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Applying for a hot water rebate — For new customers

The purpose of this document is to walk you
through the customer rebate application process
to apply for a hot water rebate.

After engaging an authorised hot water retailer

and receiving a quote for your solar hot water or
heat pump installation, your retailer will upload your
guote to the Solar Victoria Portal.

You will then be sent an email with a link directing
you to the portal to retrieve the gquote.
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Start your application

On the Solar Victoria Portal home page
check the eligibility criteria and which
documents you need to get started.

ol ~Pply now
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Apply for a hot water rebate

Apply for a rebate of 50% off up to
This takes about

$1000 towards eligible solar and heat 'c i

pump hot water systems 15 mins

-+ Before you start = What you'll need - FAQ
Eligibility

You'll need to meet the following eligibility criteria:
* You must have a quote from a Sclar Victoria autharised solar retailer,
+ Only owner-occupicrs of an existing property can apply.
* The combined household taxable income for the installation property must be below $210,000.

* The installation property must be worth less than $3 million,

Owner-oocupiers who received o rebate for a prior address can still apply ot a new property to receive one for:
+ solar PY
* hot water, or
* aninterest-free battery loan
You'll also need to prove your identity with 2 original ID documents using your phone. We'll show you which ones.
If you can't finish applying in one go, we'll reserve your place for up to 14 days. If you take longer and lose your allccoted

place for the month, you'll need to start over.

we'll process your info and pass it on to Solar Victoria to assess your eligibility for a Solar Homes rebate. We won't use your
info for any other purpose unless permitted by low. You can contact Solar Victoria if you want to access your persanal info,
Learn more about how we use your infa

Apply now
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Enter your contact details T O L L

When you're ready to begin your
application, enter your email address

and mobile phone number. Contact details

Veur contact details

We nead this so abaut your rebate licats

Wi text you @ wnique security code to verify your phene number

Enter your security code me

Enter the unique security code sent to
the mobile phone number you entered.

Contact details

Enter security code
Wie've sent a security code to 0000 X000 678, You have 10 minutes to use it

Security code

[ ]
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Enter your quote details Apply for a hot water rebate

Search for the name of your chosen
retailer and click on their name in the

. Your quote

list. e
retailer quate. Chick your Junk or spam felders in

Enter the quote number provided Imm |

by your retailer, and the total quoted —

amount before any rebates or discounts o

‘Quote number

are applied.

l Q12345

This must exectly match your quote

Total quote amount

= |

Total quote amaount as it SpPREIrs on your
quote. If you're unsure, osk your retaller,

“Your quote detalls are In this part of the emall Solar
Victoria sent.
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Confirm your quote

Confirm that we've matched your
details against the correct quote.
Contact your retailer if these details
are incorrect.

Check the tick box if this is an
emergency installation.
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Quote details

Property address:
104 Lonsdale Street HAMILTON VIC 3300

Owner type:
Owner occupier

Rebate or loan type:
Selar hot water rebate

is is an emergency installation
Tick this if your current solar hot woter
system isn't working.

If this isn't your property or the right solar hot water rebate, contact your retaller and
ask them to correct your quote in the system.

Your retailer
Admin PVT Retailer Account {Test)

Telephone
(0/)-4938-3793

e -




Confirm your quote (cont.)

Once you have progressed to this page,
you have reserved a place in the portal.

You have 14 days to complete your
application once you have found your
quote in the portal.

If you do not submit your application

in this time frame you will lose your
allocated place and may need to wait
until the next release opens to continue
the application process.
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¥4 Contoct details

Reserved spot

o Your place is reserved for 14 days

You've secured your place in the current solar release.

‘Save and exit’ any time if you need to. Make sure you return and finish applying within
14 days.

Even if you need to start over, we'll know your spot’s reserved.




conﬁrm your identity Apply for a hot water rebate
If you have your identity documents on
hand, you can begin confirming your Your identity
identity. ety eyt

Vou'll need any 2 of these documents:
You will need to provide two documents. - + Al dmerteacaceieoer
Please make sure the names on both ' -
documents match. i g

» Foreign with o volid
= Immicard

Make sure your names on the 2 dotuments match,

—

Prove your identity
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Homeowner details

Enter your details then the choose the
statement that best fits your eligibility
to receive the rebate.

Check the box to declare that your
property valued below $3 million.

Enter details for any additional
homeowners (if applicable).

To declare the total household income
for the property, each property owner
needs to provide the following:

e Naome
e Date of birth

» Proof of income (select their income
status, which will prompt them to
upload the relevant document)

Each owner needs to tick the box to
confirm that they have not applied for
a rebate before.
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Apply for a hot water rebate

‘Conta:

Homeowner details
ct detalls

Each homeowhes nieds to canfirm elgibility by showing preat of ncorme, After you
Qive your own presf of income tap Add hameswner to give others' details

identity
-
Solar Customer =
Quote =
Glven namais)
Homeowner Salor
details i
Family name
5 Review Customer
Date of birth
avoyeEs
6 | Done

Income details

Choose the statement that best fits:

() odge an income tox retum with the ATG sach year

() Allor mest of my incame is from Centrelink

() Allor most of my incomne is from Department of Veteran's Affairs

nather sowrce and the ATO doesn't roguine

Pleass enter your anmual Income and the financial year it's for

Annual taxable income

| ! |
i yeu den't eam any taxable income, please

Add owner +

Eligibility declaration

| understand there are penalties for declaring false infarmation and confirm

[ the property is vahsed below $3 million

[ i have provided the names of all swnars
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Review your details Apply for a hot water rebate

All the details you've provided will be
displayed for you to review and confirm.
You can go back and edit any details
that are incorrect.

Review your details

Check your details and edit any incorrect info before submitting your application.

Your quote
Clck =

Retailer
Solar Retailer

Tetal quate amaunt
$10000

Your home

Address
150 Lonsdale St HAMILTON VIC 3300

Person(s) applying

Given name(s)
Solar

Family name
Customer

Proof of income
| ledge an income tax return with the ATO cach year

Annual income
480000

e

SESRCE -

Solar Victoria Portal Customer User Guide




(O—2—063—0—065—06

Consent to the program
terms and conditions

You need to agree to the terms and
conditions of the program, as well as
Service Victoria’'s terms and conditions
and privacy policy. This is because
Service Victoria is providing the digital
identification service. You can also opt

in to receive updates from Solar Victoria.
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Apply for a hot water rebate

4 Contact details

Consent and Declaration

Complete the following declarations before submitting your application.

Solar Vietaria Terms and Conditians
Solar Homes - Hot Water General Terms and Conditions [

Solar Homes - Hot Water applicant declaration 2

D I hove read ond agree to the Solar Homes — Hol. Water progrom General
Terms and Conditions.

Service Victoria Terms and Privacy policy
Service Wictoria's Terms of Use &
Service Victoria's Privacy and security policy®

D | understand and agree to Service Victaria's Terms of Use and Privacy and
Security policy.

Solar Victoria updates

[] (@ptianal)l would like updates from Salar Victoria, inchiding infa abeut my hat
weter system, and ather relevant pragrams.

S—
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Submit your application

Once you've confirmed this you're ready
to submit your application.

Once you've submitted your application
you'll automatically receive an email
from the portal confirming we received
your application. If we've got all the
information we need, your eligibility will
be confirmed immediately. If not, we'll
need to review some of the details or
ask for additional information.

For more information visit:
solar.vic.gov.au
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@ submitted

Thenk you for applying for a Solar Vicloria hol waler rebale.

We just need Lo check your details. It rmay take up W10 days o get buck o you.

Your Service Victoria transaction reference number

SV-HW-000-033-124

What's next?
you'll get an email from us updating vou about vour application.

While you wait here's some key things you should know.
» I itwill help with your application, we may contact you using details you've
provided to get more info.
* We recommend you don't sign a contract or schedule installation until we
canfirm your eligibility.

» I you haven't heard from us after 10 days, check your junk and spam email
falders. If you don't have an email from us, call 1300 376 393

How was your experience?

B




